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CAUTION! Read the instruction manual before using the device
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Please read all safety information 
below, before using your device.

•	 Remove power cables and small items from the floor to prevent 
obstruction during cleaning. Fold carpet tassels underneath and 
ensure drapes, tablecloths, and other fabrics are off the ground.

•	 For areas with hanging edges (e.g., stairs), test the product to confirm 
it can detect edges and avoid falling. Install protective barriers to 
prevent falls, ensuring they don’t pose tripping hazards.

•	 Operate the product strictly according to the manual, using only 
manufacturer-recommended accessories.

•	 Verify the power supply voltage matches the voltage specified on the 
charging socket.

•	 Ensure the dust box and filter are properly installed before use.

•	 If the power cable is damaged, replace immediately by authorised 
professionals.

•	 Switch off the product before performing and maintenance. If 
cleaning the dock, unplug from the power socket.

•	 Power off the product when not in use for extended periods to 
prevent potential fire hazards.

•	 Remove and dispose of the battery in compliance with local laws and 
regulations when discarding the product.

•	 The product should not be used by children or individuals with mental 
impairments. Children should not sit on or treat the product as a toy.

•	 Only use this product indoors; do not use it outdoors or in 
commercial or industrial environments.

•	 Do not use the product while young children are in the room..

•	 Do not use damaged power cords or sockets. Do not use the product 
if it is malfunctioning, damaged, exposed to water, or dropped. Repairs 
must be carried out by the manufacturer, authorised distributors, or 
qualified professionals.

•	 Only use the manufacturer-provided original charging dock. Do not 
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replace the battery without authorisation. If the battery appears 
damaged, contact the manufacturer, authorised distributor, or a 
qualified professional for replacement.

•	 Do not use the product near open flames or fragile items.

•	 Keep hair, clothing, fingers, and other body parts away from the 
product’s openings and moving parts.

•	 Avoid using the product on wet or waterlogged surfaces.

•	 Do not allow the product to pick up objects that may cause 
blockages, such as stones or waste paper.

•	 Do not use near flammable substances like petrol, or printer/
photocopier toner.

•	 Avoid using the product in areas with flammable materials.

•	 Do not vacuum burning items, such as cigarettes, matches, or ashes.

•	 Keep the suction port clear of obstructions. Do not place objects in 
the suction port or use the product if it is blocked. Regularly clean 
dust, lint, and hair from the suction port to maintain airflow.

•	 Handle the power cable with care to prevent damage. Do not use it 
to drag or pull the product or its charging dock, or as a handle. Avoid 
pinching the cable in doors, pulling it sharply around corners, or 
allowing the product to run over it.

•	 Do not use a damaged charging dock. If damaged, have it repaired 
by the manufacturer or its authorised service department to ensure 
safety.

•	 Do not incinerate the product, this could cause the battery to 
explode..

•	 Do not operate the product in extreme temperatures—above 40°C or 
below 0°C.

•	 Follow all usage instructions provided. The company is not responsible 
for injuries or damages resulting from improper use.
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What’s in the box.
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1.	 Genius®Swift Robotic Vacuum

2.	 Charging Dock

3.	 Power Cable

4.	 2 x Side Brushes

5.	 HEPA Filter

6.	 Sponge

7.	 Hair Cutting Tool and Brush

8.	 Dust Box
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a.	 Start/pause

b.	 Recharge/return to dock

c.	 Lidar

d.	 On/off switch

e.	 Bumper

f.	 Dustbin release catch

g.	 Roller brush cover

h.	 Roller brush

i.	 Right wheel

j.	 Left wheel

k.	 Side brush

l.	 Recharge points

m.	 Battery cover

n.	 Dust box

o.	 Universal wheel

p.	 Anti-drop sensors

Around your 
robot
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a.	 Adapter

b.	 Charging points

c.	 Adapter socket

d.	 HEPA Cover

e.	 Sponge

f.	 HEPA filter

g.	 Dust box top

h.	 Dust box catch

i.	 Dust box bottom

Charging base

Dust box
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Setting up your area to clean

If a carpet or rug has tassels, fold these away. Remove sundries from the 
floor such as loose fabrics and wires.

Ensure chairs are stowed under tables, or stored neatly away.

For additional precautions during edge cleaning. A protective barrier 
can be used. Ensure any barrier used is not a trip hazard.
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Setting up your robot

Plug the adapter into the adapter 
port on the side of the charging 
dock.

Place the dock near a mains plug 
socket, with a clear perimeter 
around the dock.

0.5 m

0.5 m

1.5 m

Attached the two side brushes, 
these simply click into place

Switch the robot On.

Place the robot on the charging 
dock. A full charge will take 3-4 
hours

•	 The charging dock cannot be 
used in direct sunlight or near 
mirrors. This may inhibited the 
robot returning to its dock. 

•	 If the dock is near a strong 
reflective surface, cover the 
bottom 15 cm of this surface.

•	 Fully charge before use.

•	 For better cleaning results, 
avoid moving the dock to 
another location.

1 2

3 4

5
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Dust box maintenance

Remove the dust box Open container and empty debris 
into the bin.

Pull out the filter using the two tabs, 
and remove the sponge.

Use the tool to remove dust from 
the HEPA filter.

Rinse the sponge and filter housing 
with clean water. DO NOT wet the 
HEPA filter.

Leave to air dry in a dry location.

1 2

3 4

5 6
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Brush Maintenance

Open the roller brush cover. Pinch the bristles and pull to 
remove the brush

Use the tool provided to cut away 
hair and brush to remove dust.

Re-seat the roller brush.

Close the roller brush cover.

1 2

3 4

5 6

Grip the bottom of the side brush 
and pull firmly upwards.
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7

Use the hair removal tool to cut 
away trapped hair.

8

Click the side brush back into place

Sensor Maintenance

Use a dry lint-free cloth to keep the 
charging points dust free.

1 2

Repeat this action for the charging 
point son the dock.

Wipe the anti-drop sensors on each 
side of your robot 

3 4

Keep the bumper clear of dust and 
debris.
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Lights and technical 
troubleshooting

Robot Status Light Status

Cleaning mode White solid light

Charging White flashing light

Battery low Red flashing light

Fault Red solid light

Voice Command Fault Solution

Please check wheel 
if stuck Drive wheel unable to turn Clean the drive wheel

Please check side 
brush if stuck Side brush unable to turn Clean the side brushes

Please clean drop 
sensor then restart

Drop sensor not functioning 
correctly Clean the drop sensors

Please check roller if 
stuck

The roller brush is unable to 
rotate

Clean the roller brush of any 
entanglements and debris

Dust bin missed, 
please fix and restart

The dust box is not seated 
correctly

Remove and reseat the dust 
box

Please check the 
bumper if stuck

The bumper if not operating 
correctly

Tap to loosen any debris 
trapped in the bumper and 
clear away any dust.
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Fault troubleshooting

Fault Status Cause Solution

The robot won’t 
charge

The robot has not made 
connection with the charging 
points on the dock.

Reseat the robot to ensure it 
is docked correctly.

The robot has run out of 
charge. 

Switch the robot off and on 
again. Ensure the robot is 
docked correctly.

The robot won’t 
return to its dock

The dock is improperly 
position or is blocked.

Ensure the dock is free 
of obstacles and has the 
correct clearance space (p8). 

Robot is not 
vacuuming 
correctly

Debris may be caught in the 
roller brush

Clear the roller brush of any 
entanglements and debris

A side brush may be operating 
below expectation

Clear the side brushes of any 
entanglements and debris

The robot has be moved 
during operation

Ensure the robot is not 
moved during operation

The dock has been moved 
during operation

Ensure the dock is not moved 
when the robot is cleaning

Robot has returned 
to its dock without 
completing its 
clean

Low battery

The robot will automatically 
return to dock to charge. 
When sufficiency charge it 
will continue its clean.

Multiple floor surfaces

Runtime will depend on the 
floor types of the room. 
Multiple floor types may 
result in a longer runtime.

Robot has not 
completed a 
scheduled clean

Check for obstructions
Ensure there are no loose 
items on the floor before a 
scheduled clean takes place.

The robot is 
very loud during 
operation

There may be blockages on 
the brushes, filter or dust box

Perform maintenance checks 
on each of these items.
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Technical specifications

Swift Charging Base

Rated Input Voltage/Current: DC19V 1.5A

Rated Output Voltage/Current: DC19V 1.5A

Use only with adaptor G Q24-190150-AB
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Manufactured in China for Genius® Products

Supplied By Killis Ltd

1a Orgreave Road
Dore House Ind. Est.
Sheffield
S13 9LQ, UK

Customer Service Support

0114 269 86 86
sales@killis.co.uk


